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LANDLORDS INFORMATION

Introduction

At Richardson Chartered Surveyors we are committed to maintaining the highest standards in residential property letting and management to provide you, the landlord, with the peace of mind that your property will be handled in a professional manner.

In letting your property we provide:
Free Initial Consultation

If you have a vacant property and would like to rent, we will in the first instance visit the property and provide a free initial assessment of the monthly rent that you can expect to achieve.  This is a free, no-obligation service available to all landlords. 
Landlord Instruction
Following initial contact with yourself we will discuss the letting service most suited to your individual circumstances, before completion of our “Terms of Appointment” agreement that will document fully the services and charges you will receive.  This is a legally binding document that will protect you as a landlord from any hidden or additional costs. 
Whilst taking instructions we will at the same time require details with specific reference to the property.  These are likely to include:
* Letting Period- How long do you intend renting the property out for?  Is it likely to be required by yourselves at short notice at any time?

* Furnishings- Will the property be let furnished, part-furnished or unfurnished?

* Insurance Details- We will confirm with you details of the insurance cover on the property.  Your insurers are likely to require details of the lettings and a commencement date.

* Viewing Arrangements- We generally supervise all viewings, however in some circumstances the landlord may prefer to carry out this service.   

Marketing Your Property
A member of our staff will make an appointment to fully inspect the property and take down details for the completion of a set of our professionally produced letting details.  At this point we will consult fully with you and agree the monthly rent that will be charged.  An inventory will also be completed to document the current state of the interior of the property – complete with photographs.  This will then be used in the distribution of the deposit at the termination of the tenancy.
Advertising of the property will be conducted in the local press, on our website and that of Prime location, together with an eye catching “To Let” board and details on our website. 
Application Process

All applicants for tenanted properties are fully vetted by “Premier Homelet”. A detailed  report is compiled for all applicants that includes references taken from current employers and previous landlords along with credit checks and County Court Judgement searches. These reports are passed o to you, the landlord, for consideration s to their suitability for the subject property.
Completion of Tenancy Agreement
Having chosen a prospective tenant, the tenancy agreement will then be drawn up and signed by both parties.  At this point a deposit and the first monthly instalment of rent will be obtained from the tenant.  Rent collection thereafter will be via standing order either direct to ourselves where we undertake Full Management, or direct to your own account where we are instructed in a Letting Only capacity.

We will notify the public utilities and local authority of the tenant’s details and commencement date to ensure that future bills go direct to the tenants.

Tenancy Agreement

As members of the Royal Institution of Chartered Surveyors (RICS) we use the most up-to-date tenancy agreement that fully embraces the legislation contained in the Housing Act 1988 & 1996.  In letting your property we will be drawing up an Assured Shorthold Tenancy agreement for a minimum term of six months.  Thereafter the agreement will roll on from month to month until determined by either the tenant giving one month written notice or the landlord providing two months written notice.  

Deposit

We will collect and retain (unless instructed otherwise) a deposit equal to 11/2 months  rent payable, in our capacity as “Stakeholder”.  The money will be held in our clients account (non-interest bearing) and distributed at the end of the tenancy at the agent’s discretion.
Letting Service  

Whilst Richardson Chartered Surveyors offer two main residential letting services. We do have the flexibility to provide an alternative service tailored to your specific requirements should this be necessary.  Please do contact us if you would like to discuss any aspect of the letting service and we will be glad to offer assistance.
IMPORTANT INFORMATION
Gas Safety Regulations

The Gas Safety (Installation and use) Regulations 1998 will apply to your property if gas equipment is provided.  These regulations require an annual check to be completed by a qualified gas service engineer.  The annual inspection report, along with a record of any other works undertaken have to be retained and made available for inspection by the tenant at the start of the tenancy.

We have to insist that Gas Safety checks are undertaken and we will retain a copy of the relevant certificate for forwarding to the tenant.  Where we are retained as your managing agent we will organise the completion of the annual check when necessary.

Electrical Safety Regulations

As the landlord, the Electrical Safety Regulations impose an obligation on yourself to ensure that all electrical appliances are safe to use.  If you are at all unsure about the condition of any of your appliances we recommend that a full safety check is completed by a qualified electrician.

Furniture & Furnishings Safety Regulations

Where furnishings are provided as part of the rented property they must comply with the Furniture & Furnishings (Fire) (Safety) Regulations 1988 as amended in 1993.  These regulations concern the fire resistant qualities of all domestic upholstered furniture and furnishings.  The provisions are very complex and we recommend that you contact Trading Standards for a comprehensive guide to the regulations.   It is an offence to breach these regulations.
